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FOREWORD

IOM is committed to the principle that human and orderly migration 
benefits migrants and society. As an intergovernmental organization, 
IOM acts with its partners in the national and international community 
to: assist in meeting the operational challenges of migration; advance 
understanding of migration issues; encourage social and economic 
development through migration; and uphold the human dignity and 
well-being of migrants.

This working document is intended to be a tool for those providing 
services to victims of trafficking for referral purposes. International 
Organization for Migration (IOM) consulted with counter-trafficking 
stakeholders’ networks to draft the list and takes no responsibility for 
the services provided or organizations listed below. It is encouraged 
that before referrals for services, further investigation is undertaken 
to determine the organizations details are verified and services are 
suitable.

International Organization for Migration (IOM)
Department of Immigration and Emigration
Huravee Building – 2nd Floor
Ameer Ahmed Magu
Male'
Republic of Maldives
Telephone: +(960) 791 2649
ahirji@iom.int
www.iom.int
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DEFINITION OF HUMAN 
TRAFFICKING

The United Nations Protocol to Prevent, Suppress, and Punish 
Trafficking in Persons especially Women and Children defines in Person 
Trafficking as follows:

The recruitment, transportation, transfer, harbouring or receipt of 
persons, by means of threat, use of force or other means of coercion, of 
abduction, of fraud, of deception, of the abuse of power or of a position 
of vulnerability or of the receiving or giving of payment or benefits to 
achieve consent of a person having control over another person, for 
the purpose of exploitation of the prostitution of other forms of sexual 
exploitation, forced labour or services, slavery or practices similar to 
slavery, servitude or the removal of organs;

The consent of a victim of trafficking in persons to the intended 
exploitation set forth in subparagraph (a) of this article shall be irrelevant 
where any of the means set forth in subparagraph (a) have been used;

The recruitment, transportation, transfer, harbouring or receipt of a 
child for the purpose of exploitation shall be considered “trafficking 
in persons” even if this does not involve any of the means set forth in 
subparagraph (a) of this article;

“Child” shall mean any person under eighteen years of age. (Article 3 of 
the UN Protocol to Prevent, Suppress and Punish Trafficking in Persons 
Especially Women and Children, Supplementing the UN Convention 
against Transnational Organized Crime)
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OVERVIEW OF MALDIVIAN 
SERVICE PROVIDERS

SERVICE PROVIDER AREA OF EXPERTISE / ASSISTANCE

Advocating the Rights of 
Children

child rights, child trafficking

HOPE for Women women’s rights, gender-based violence, 
and sexual violence, legal advice and 
guidance

Journey youth issues, education and 
employment advise, HIV, drug abuse

Maldivian Red Crescent 
(MRC)

emergency referral, family tracing, health 
issues, first aid, psycho-social support

Migrant Associations self-help groups

Society for Health 
Education (SHE)

counseling, SRHR, HIV/AIDS, 
Thalassemia, gender based violence & 
domestic violence, safety & protection 
of children

SWAD drug abuse, child abuse, violence 
against women and children

TEAM employment and legal issues, worker’s 
rights

Transparency Maldives legal advise

Voice of Women gender based violence, domestic 
violence, human rights violations
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SERVICES PROVIDED BY 
ORGANIZATIONS

Advice on drug abuse
•	 Journey
•	 SWAD

Counseling
•	 Society for Health Education (SHE)
•	 Maldivian Red Crescent (MRC)
•	 Hope for Women

Employment concerns
•	 Journey
•	 TEAM

HIV/AIDS and sexual reproductive health and rights
•	 Society for Health and Education (SHE)
•	 Journey

Human rights violation
•	 Advocating Rights of Children (ARC)
•	 Maldivian Red Crescent (MRC)
•	 Voice of Women

Legal assistance
•	 Transparency Maldives
•	 Hope for Women

Women’s rights
•	 HOPE for Women
•	 Society for Health Education (SHE)
•	 SWAD
•	 Voice of Women
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Society for Health Education (SHE)
The Society for Health Education (SHE) is an organization that is 
core active in identifying and addressing the crucial health and 
social concerns of the Maldives. The society embraces the following 
mandate to strive to improve the quality of life of the Maldivian people, 
to harness the expertise of national professionals and to endeavor to 
raise awareness of health and social issues.

The thalassemia prevention program comprises an awareness 
component along with provision for screening. Apart from this, the 
establishment of DNA testing services has contributed to a significant 
reduction of the number of inconclusive results.

The counseling and psychosocial unit provides a wide range of notable 
services including telephone counseling, face-face counseling and 
play therapy (mainly to children). Counseling services are provided in 
the following areas such as relationship issues, depression, anxiety, 
marital issues, family issues, health related issues and other social and 
personal issues. SHE is the only NGO in the Maldives that currently 
provides counseling services that cater specifically to the needs of 
clients facing gender based violence.

The Sexual and Reproductive Health Clinic of SHE has a long standing 
reputation for client friendly and quality service provision on SRH and 
other various general health issues.

SHE conducts migrant fairs half yearly to provide voluntary and free HIV 
counseling and testing service and SHR and gender health services 
for migrants. A large portion of the migrant population was reached 
through the migrant peer educators trained during this project. SHE 
provides all its services except for thalassemia screening free of cost to 
the community members regardless of their nationality or race.
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Transparency Maldives (TM)
Transparency Maldives (TM) is a non-partisan organization that 
promotes collaboration, awareness and other initiatives to improve 
governance and eliminate corruption from the daily lives of people. 
TM is the National Contact for Transparency International (TI) in the 
Maldives.

Advocacy & Legal Advice Centre (ALAC) is a center established within TM 
to help victims and witnesses to pursue corruption related complaints. 
In addition to providing free legal advice and assistance to victims and 
witnesses of corruption, ALAC also undertakes advocacy for broader 
reform as well as conducts outreach and awareness activities.

Advocating the Rights of Children (ARC)
Advocating the Rights of Children (ARC) is a non-governmental, non-
partisan, non-profit organization registered in the Maldives. With a 
mission to protect and promote the rights and well-being of children of 
Maldives, ARC hopes to be their voice, advocating for their health, safety, 
education and wellbeing. ARC’s main areas of work include working 
closely with children’s shelters, advocacy and raising awareness on the 
rights of children through national and international outreach.

ARC works in collaboration with government authorities and like-
minded organizations, to lead the advocacy efforts on issues ranging 
from children’s health and nutrition, child abuse prevention, Internet 
safety, anti-bullying/anti-discrimination, children with disabilities and 
empowering the girl child.

ARC worked as a member of the Juvenile Justice Coordination 
Committee and continues to work as a member of the Foster Care Panel 
of Maldives. ARC has also been selected for the newly established 
National Anti-Trafficking Steering Committee against Human Trafficking.
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Human Rights Commission of the Maldives 
(HRCM)
The Human Rights Commission of the Maldives is an independent and 
autonomous statutory body created by Decree by the President of the 
Republic of the Maldives with the right to sue and be sued. HRCM 
was granted amicus curie status on the appeal case of a sexual abuse 
victim, submitted to the High Court. The case was appealed by the 
relevant government ministry following the flogging sentence passed by 
the Juvenile Court. HRCM submitted an investigation report compiled 
taking into account safeguards, rights and protection afforded to a 
victim of child abuse under the Maldivian Constitution, Islamic Sharia 
and the international human rights standards. HRCM further stressed 
the findings of its investigation in the opportunities given at the hearings 
to highlight the rights infringed in the aforementioned case.

HRCM has also been selected for the newly established National 
Anti-Trafficking Steering Committee against Human Trafficking. The 
organization advises on issues of human rights.

Maldivian Red Crescent (MRC)
Formed on 16 August 2009, the Maldivian Red Crescent (MRC) has 
been working steadily towards establishing itself as a well-functioning 
national society both locally and internationally through service delivery 
with integrated institutional development. Guided by the International 
Federation’s Strategy 2020, MRC’s Strategic Plan 2011 – 2015 was 
adopted during its Third General Assembly. The plan encompasses 
disaster management, health and social care, youth and institutional 
development as the main strategic directions for the coming years. 
To date MRC has established ten branches across the country and 
successfully rolled out service delivery initiatives in these branches. 
MRC could assist in the areas of emergency referral system, health 
care and prevention, first aid, family tracing and psycho-social 
support.
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HOPE for Women
HOPE for Women envisions a society where women are free from violence 
and discrimination, are empowered and fully engaged in all aspects of 
public life. The organization aims to eliminate all forms of sexual abuse 
and sexual violence against girls and women, to protect and promote 
women’s rights as reflected in moderate and liberal interpretations of 
Islam, to promote measures that would make women self-reliant and 
empowered through policy dialogue with key stakeholders, to support 
the work of like-minded civil society organizations and state institutions 
that work towards gender equality and equity and to encourage youth 
participation in protecting and promoting women’s human rights.

Hope for Women raises issues of gender injustice and violence against 
women with policy-makers and work to influence changes in the 
policies for the benefit of improved women’s rights’ protection. The 
organization is also capable of providing guidance and legal advice for 
Maldivians and expatriates within the country, with regards to our areas 
of focus, through lawyers who are organization members. Hence, areas 
of assistance include gender, domestic and sexual based violence 
and child trafficking as well as legal assistance.

The Maldivian Democracy Network (MDN)
The Maldivian Democracy Network (MDN) is a non-partisan NGO 
which aims to promote human rights and the values and principles of 
democracy in the Maldives. MDN undertakes a wide range of activities 
under its broad mandate, including awareness raising, monitoring, 
reporting, lobbying and advocacy. Although based in the capital Male’, 
MDN is active across the country conducting workshops, trainings, 
monitoring and advocacy activities in various atolls. MDN promotes 
human rights and the values & principles of democracy in the 
Maldives. MDN has conducted a research study on migrant workers in 
the Maldives in 2014. The report includes case studies of exploited or 
abused migrant workers.
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JOURNEY
JOURNEY is a Non-Governmental Organization formed in November 
2005, which reaches nationwide to liberate the individuals and families 
from the devastating life of drug addiction and reintegrate them to 
community as productive citizens of the nation. The vision of Journey 
is “an educated Maldives on drugs, HIV and related issues” and the 
mission is “to empower and educate young people and communities 
for prevention of HIV and drug use and reduce the suffering brought by 
addiction. JOURNEY seeks to provide an inter-disciplinary approach to 
the recovery of addiction and to promote opportunities for recovering 
addicts and suffering families.

Society for Women against Drugs (SWAD)
Society for Women against Drugs (SWAD) is an anti-drug NGO providing 
drug abuse prevention, intervention and aftercare service for drug 
users. SWAD helps the drug users, to think about their relationship with 
drugs and to consider whether their use is turning into a problem for 
them.

Voice of Women (VoW)
The vision of VoW is to create a society where men and women 
work side by side, mutually respecting each other’s rights. The main 
activities include: to empower women by information, education 
and communication so they are able to stand up for their rights, to 
build respect for human rights in the Maldives in general by creating 
awareness of the rights of women and to document any human rights 
violations, domestic violence, sexual abuse that takes place specifically 
based on gender. Vow has conducted interviews with migrant women. 
The topics of the interviews included child trafficking in the Maldives 
and sex workers in Male’.
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The Vibe
‘The Vibe’ is a Non- Governmental Organization registered in July 2012. 
Their main objectives are to empower adolescent and youth through 
various developmental programs and activities, to promote inter-youth 
dialogues and education to help reduce/end violence/abuse against 
and among young people and to create awareness among youth on 
sexual and reproduction health issues. They are willing to carry out 
sexual and reproductive health and HIV awareness programs 
including outreaches.

Nepalese Association
The Nepalese Association is not officially registered with the 
government and has only volunteers. Members of the association meet 
from time to time to help each other and provide support. According to 
the association there are around 5000 Nepalese in the Maldives. The 
main problems they face include: health problems, no health insurance, 
non-payment of salary, no identification, working long hours and visa 
extension problems. The association is not only giving support to 
Nepalese in the country, but also to other migrants in need.

India Club
The India Club was established as a social and cultural organization and 
its main focus is on Indian expatriates. Recently the main focus was on 
most vulnerable groups such as domestic and construction workers. 
The Club implemented interventions in collaboration with the High 
Commission of India. These interventions include educating workers 
about rights, making referrals for different services, conducting camps 
and developing multi lingual leaflets on rights.
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Friendship Association of India Maldives (FAIM)
FAIM is a friendship association registered in the Maldives in 2009 
and established to promote the welfare of the Indian and Maldivian 
community and to create and build a strong bond between the people 
of both countries. FAIM is determined to work in closely relations 
with both the governments for their economic, social and welfare 
developments. The organisation implemented interventions such as 
education and business development. The association can provide 
support regarding employment issues and social welfare, particularly 
for Indian nationals. FAIM is planning to assist talented and intelligent 
students who are not able to continue their studies due to financial 
reasons.

Sri Lankan Friendship Forum
Sri Lankan Friendship Forum was established to create friendship 
relations with Maldivian population. The forum works in close 
partnership with the 3rd Secretary, Labour Officer from Sri Lankan 
Embassy in Maldives. The Forum could provide support regarding 
employment and pension issues of mainly Sri Lankan citizens.

Maldives Association of Tourism Industry (MATI)
The Maldives Association of Tourism Industry (MATI) is a non-
governmental, non-profit organization formed in 1982, for the purpose 
of promoting tourism in the Maldives. Its membership comprises of 
Maldives companies and individuals engaged in travel and tourism 
related activities; local and foreign travel agents; tour operators, dive 
bases, suppliers, airlines, banks and financial institution. The central role 
of MATI is to assist its members in addressing the problems and issues 
as may arise in the tourism industry of the Maldives. It co-ordinates its 
activities in line with Maldivian government policies, and collaborates 
with other organizations, nationally and internationally, to render its 
members the necessary services.
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Tourism Employees Association of Maldives 
(TEAM)
TEAM is a trade union for tourism workers in the Maldives. TEAM was 
established to protect the rights and advance the interests of its members 
concerning wages, benefits and working conditions. The organization 
provides free legal advice and handles human and labor rights violated 
cases for workers irrespective of nationalities in the tourism sector. 
TEAM is willing to support migrants working in the tourism sector and 
give advice on their rights. In addition, legal assistance and advice can 
be provided in connection to employment.
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DIRECTORY

Advocating the Rights of Children (ARC)
Focal person:
•	 Muruthalla Moosa, Advocacy & Outreach Manager

G. Nooraanee Villa, Alikilegefaanu Magu,
Orchid Magu
Male’, Republic of Maldives
Telephone: + (960) 333 8783
Fax: + (960) 333 8783
Email: info@arc.org.mv
Website: www.arc.org.mv

Child Abuse Prevention Society (CAPS)
Phone: + (960) 783 8475, 799 5581, 992 7788
Fax: + (960) 330 2723
Email:caps-againstchildabusing@hotmail.com

Consulate of Thailand
Shuaz building, 1st floor
Orchid Magu
Male’, Republic of Maldives
Telephone: + (960) 330 5006 / 330 5007
Fax: + (960) 330 5008
Email: info@thaiconsulate.com.mv
Website: www.thaiconsulate.com.mv

Department of Immigration and Emigration
Velaanaage office building, 1st floor
Ameer Ahmed Magu
Male’, Republic of Maldives
Telephone: + (960) 333 0444 / 333 0430
Fax: + (960) 332 0011
Email: info@immigration.gov.mv
Website: www.immigration.gov.mv
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Embassy of China in Maldives
Canary Lodge, 6B
Majeedhee Magu
Male’, Republic of Maldives
Telephone: + (960) 330 7825
Fax: + (960) 330 7826

Friendship Association of India Maldives (FAIM) 
Focal persons:
•	 Himmath Husssain, Founder and Vice President (7771421)
•	 Ahmed Amjad, General Secretary (7776968)

Shibee, Treasurer (7788638)
Email: faim@indiamaldives.org

High Commission of Bangladesh in Maldives
M. Kurinbee Lodge, 5th Floor
Izzudheen Magu
Male’, Republic of Maldives
Telephone: + (960) 331 5541 / 332 0859
Fax: + (960) 331 5543
Email: bdootmal@dhivehi.net.mv

High Commission of India in Maldives
Athireege Aage
Ameer Ahmed Magu
Male’, Republic of Maldives
Telephone: + (960) 332 3015 / 332 3016 / 330 7716
Fax: + (960) 332 4778 / 331 0180
Email: hoc.male’@mea.gov.in
Website: www.hcimaldives.in

High Commission of the Democratic Republic of 
Sri Lanka in Maldives
G. Zafna
Lily Magu
Male’, Rep of Maldives
Telephone: + (960) 331 3546/ 332 2845
Fax: + (960) 332 1652
Email: highcom@dhivehinet.net.mv
Website: www.slhcmaldives.com
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High Commission of Pakistan in Maldives
G. Helengely
Lily Magu
Male, Maldives
Phone: (+960) 332 3005
Fax: (+960) 332 1832
Email: pakistan@dhivehinet.net.mv / parepmale@hotmail.com

HOPE for Women
Focal person:
•	 Fathimath Shadhin Rasheed H. Mundooge, Program Coordinator

Violet Magu
Male’, Republic of Maldives
Telephone: + (960) 300 9535
Fax: + (960) 300 9536
Email: hope@hopeforwomen.org.mv
Website: www.hopeforwomen.org.mv

Human Rights Commission of the Maldives (HRCM)
Focal person:
•	 Aishath Afreen Mohamed, Senior Investigation Officer

Uthuru Vehi, 5thFloor
Keneree Magu
Male’, Republic of Maldives
Tel: + (960) 333 6539, 334 4977, 300 3100
Fax: + (960) 333 8658
Toll Free Number: 1424
E-mail: info@hrcm.org.mv
Website: www.hrcm.org.mv

India Club
Focal Point:
•	 S.C. Agarwal, First Secretary

High Commission of India
Telephone: + (960) 332 3759 / 332 3015
Email: fs@hicomindia.com.mv
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JOURNEY
Focal persons:
•	 Mohamed Shueb, Chief Executive Officer
•	 G. Greenge

Alikilegefaanu Magu - 20119
Male’, Republic of Maldives
Telephone: + (960) 334 5075 / 7999896
Fax: + (960) 330 5075
Email: journey.org.mv@gmail.com
Website: www.journey.org.mv

Labour Relations Authority
Haveeree Higun
Male’, Republic of Maldives
Telephone: + (960) 330 6101 / 330 6 176
Fax: + (960) 330 6196
lra@mhrys@gov.mv

Maldivian Democracy Network (MDN)
Focal person:
•	 Shahindha Ismail, Executive Director

G. Uthuru Bin, 2nd Floor
Alikilegefaanu Magu
Male’, Republic of Maldives
Telephone: + (960) 334 3609
Fax: + (960) 330 2598
Email: office@mvdemocracyneywork.org
Website: www.mvdemocracynetwork.org

Maldivian Red Crescent (MRC)
Focal persons:
•	 Haifa Ahmed Imad,Programme Manager
•	 Ibrahim Fawaz,Organizational Development Manager

National Headquarters
Maldives Post Building, 4th floor
Bodhuthakurufaanu Magu
Male’, Republic of Maldives
Telephone: + (960) 334 1009
Fax: + (960) 334 7009
Email: info@redcrescent.org.mv
Website: www.redcrescent.org.mv
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Maldives Association of Tourism Industry (MATI)
Focal person:
•	 Ahmed Nazeer, Secretary General

Fasmeeru Building, 4th Floor
Bodhuthakurufaanu Magu
Male’, Republic of Maldives
Telephone: + (960) 332 6640 / 332 1701
Fax: + (960) 332 6641
Email: mati@dhivehinet.net.mv
Website: www.matimaldives.com.mv

Maldives Health Workers Union
Phone: 794 3369

Maldives Institute for Psychological Services, Training & 
Research (MIPSTAR)
Phone: 744 2626
info@mipstar.org

Maldives Police Services (MPS)
Shaheed Hussain Adam Building
Bodhuthakurufaanu Magu
Male', Maldives
Phone no: +960 3322111
Fax: +960 3313281
Email: info@police.gov.mv

Maldives Resorts Workers
maldivesresortworkers@gmail.com. or call (960)9867248

Ministry of Youth and Sports
Velaanaage office building, 3rd floor
Ameer Ahmed Magu
Male’, Republic of Maldives
Telephone: + (960) 334 7300 / 334 7374
Fax: + (960) 332 7162
Email: info@youth.gov.mv
Website: www.youth.gov.mv
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National Youth Council (NYC)
MCSE Building, Maafannu
Male, Maldives
Email: info@nyc.mv
Phone: +960 331 3912
Fax: +960 331 3757
Web page: http://www.nyc.mv

Nepalese Association
Focal person:
•	 Naran Nath Thapa, President

Email: sikeel – zib@yahoo.com
Telephone: + (960) 788 3428

Society for Health Education (SHE)
Focal person: Shiyanath Hashim,Chief Executive Officer
M. Kulunuvehi, 1st & 2nd Floor
Buruzu Magu
Male’, Republic of Maldives
Telephone: + (960) 332 7117 / 332 6231
Fax: + (960) 332 2221
Email: she8804@dhivehinet.net.mv
Website: www.she.org.mv

Society for Women against Drugs (SWAD)
Focal persons:
•	 Fathimath Afiya,Founder

H. Bandosge, 2nd Floor
Dhanbugas Magu
Male’, Republic of Maldives
Telephone: + (960) 330 2722
Fax: + (960) 330 2723
Email: info@swadngo.org / swadrugs@gmail.com
Website: www.swadngo.org
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Sri Lankan Friendship Forum
Focal Persons:
•	 R. Niranjan

Telephone: + (960) 77 77205  
Email: akiri@netbox.com
•	 Duminda Pathirage

Telephone: + (960) 777 6050 
Email: d.pathirage@tbimaldives.com

The Vibe
Focal person:
•	 Fathimath Riyasa,Co-founder

G. Maabin Huraa
Dhonadharaadha Higun
Male’, Republic of Maldives
Telephone: + (960) 996 7040
Email: thevibe.ngo@gmail.com
Twitter: thevibe2

Tourism Employees Association of Maldives (TEAM)
Focal person:
•	 Mauroof Zahir, Secretary General

M. Coral Gardence, 2B
Izzuddeen Magu
Male’, Republic of Maldives
Telephone: + (960) 333 8996 / 791 2836
Fax: + (960) 333 8995
Email: info@teammaldives.com
Website: www.teammaldives.com

Transparency Maldives
Focal person:
•	 Ahmed Ahid Rasheed, Senior Project Coordinator

MF Building, 7th Floor
Chaandhanee Magu
Male’, Republic of Maldives
Telephone: + (960) 330 4017
Fax: + (960) 300 6062
Email: office@transparencymaldives.org
Website: www.transparency.mv
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Voice of Women (VoW)
Focal persons:
•	 Azleema Ahmed, vice president
•	 Aazima Rasheed, board member
•	 Aminath Jameel, co-founder
•	 Thanie Saeed, board member (+960 7796299)

M. Noohiri, 9th Floor
Shaheed Ali Higun
Male’, Republic of Maldives
Telephone: + (960) 790 0777 / 7794084
Email: info@voiceofwomen.org
Website: www.voiceofwomen.org

ANTI-HUMAN TRAFFICKING 
STEERING COMMITTEE MEMBERS

Name Institution

Abdulla Saeed Supreme Court Judge

JeehanMahmood Member of Human Rights Commission

MariyamZoona Deputy Director at the Ministry of Youth and 
Sports

Aisha Naeem State Attorney at the Attorney General’s Office

Mahmood Saleem Assistant Public Prosecutor Grade 3 at the 
Prosecutor General’s Office

Mohamed Shifan Deputy Chief Immigration Officer at the 
Department of Immigration and Emigration

Khadeeja Najeeha Assistant Director at the Ministry of Foreign 
Affairs

Hassan Habeeb Assistant Commissioner of Police

Mohamed Maseeh Chief Superintendent at the Maldives Customs 
Service

Aishath Nafaa Ahmed Inspector General of Correction Service at the 
Ministry of Home Affairs

Sheikh Hussain 
Rasheed Yoosuf

Deputy Minister of Islamic Affairs

Ali Waheed Advocating the Rights of Children (a local NGO)



Hotlines (toll free)

General emergency number:     119
 
Child Help Line:       1412

Human Rights Commission Maldives:    1424

* Applicable charges may apply
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